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Item No: C1115 Item 24 
Subject: NOTICE OF MOTION: MARRICKVILLE COMMUNITY PASSPORT FOR 

REFUGEES AND ASYLUM SEEKERS   
File Ref: 12/4674/126319.15          

From Councillor Sylvie Ellsmore

MOTION: 

THAT: 

1. Council provides in principle support for the development of a “Community 
Passport” to assist local asylum seekers and refugees to access local services 
and facilities; 

2. Council invites the Asylum Seekers Centre, Settlement Services International and 
other relevant community and faith groups and services, to join a working group to 
finalise the details for a pilot of the project; 

3. the working group considers: 
a. the outcomes of the Darebin’s Asylum Seekers Support Project and the 

Darebin Community Passport which was launched in 2014; 
b. options for the inclusion of a directory of local support services available to 

asylum seekers and refugees, including places of worship; 
c. possible in kind services that could be provided by Council, including free 

access to Council facilities such as gyms and pools during off peak times; 
d. possible partners who may wish to support the project, including other 

services and businesses operating in the LGA, and neighbouring Councils 
particularly the City of Sydney Council; 

e. options for Council to play a brokerage role, connecting interested 
volunteers and businesses with local services that provide support 
to refugees and asylum seekers; 

f. practical issues including the administration of the passport;  
g. funding options for the project;  
h. if required, an alternative name for the project;  
i. other matters which the working group considers are relevant; and 

4. Council considers a further detailed proposal, including a proposed budget, at a 
meeting in early 2016, with a view to launching the passport in June 2016 
(Refugee Week). 

Background 

Marrickville Council proudly recognises the important contribution that people from refugee 
backgrounds make to our local culture, our economy and our society.  Marrickville Council has 
been a Refugee Welcome zone since 2003. 

Marrickville Council has an increasing number of refugees and asylum seekers living, working 
or visiting the LGA. A number of important community organisations who offer support to 
refugees and asylum seekers are located in or near the Marrickville LGA. In 2013 the Asylum 
Seekers Centre re-located to the Marrickville LGA. The Asylum Seekers Centre cares for 
approximately 1,500 asylum seeker clients per year, 70% of whom receive no government 
support whatsoever.
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Marrickville Council, along with City of Sydney Council and a number of local businesses, 
currently provide support to asylum seeker and refugee clients of these local services. City of 
Sydney provides some free passes to its pools, while Marrickville Council offers a number of 
free programs (such as library services) and some other forms of support.  

By formalising Council’s support for refugees and asylum seekers in the form of a community 
guide or passport, Council will send a strong message to new arrivals to the community that 
they are welcome. For asylum seekers – many of whom have little or no access to financial 
support from the government and rely on charitable giving – it will provide much needed 
support.

Darebin’s Asylum Seekers Support Project and the Darebin Community Passport 

The City of Darebin is located in the northern suburbs of Melbourne, close to the Melbourne 
CBD. The Darebin Asylum Seeker Support Project (DASSP) is a partnership between the 
Darebin City Council and the Darebin Ethnic Communities Council (DECC) with the aim of 
ensuring the social inclusion of asylum seekers into the wider Darebin Community. 

The Darebin Community Passport was launched in 2014. It was developed first as a directory 
of local agencies willing to support asylum seekers, and expanded from there. Neighbourhood 
houses, leisure centres and health providers have signed on to the initiative. The Darebin 
Community Passport offers details of local services, places of worship, organisations and 
charities, while also entitling the holder to access a number of facilities for free or at 
discounted prices. 

For more information see http://decc.org.au/darebin-asylum-seeker-support-project-dassp/

Budget and administration 

The costs of the Darebin project have been reported by the Darebin Ethnic Communities 
Council, which administers the passport, as approximately $25,000, supporting the distribution 
of 9,000 copies. 

Darebin has a significantly larger number of asylum seekers and refugees than Marrickville. In 
2011 Marrickville had fewer than 200 refugees and asylum seekers formally recorded as living 
in the LGA. However it is known that a much large number are visiting or living temporarily in 
the area, including in temporary accommodation provided by local services. 1500 clients per 
year access the Asylum Seekers Centre (asylum seekers) and several thousand are 
accessing Settlement Services International which is based in Ashfield but is also servicing the 
Marrickville LGA (refugees and an increasing number of asylum seekers). 

This Notice of Motion proposes that Marrickville Council scope the costs for a pilot to be 
undertaken here in partnership with the key local service providers, and investigate a range of 
funding options, including grants, before providing a further report to Council in early 2016. 

Working in partnership 

In August 2014 a meeting was held between myself, Clr Melissa Brookes, the former Mayor of 
Marrickville Council Jo Haylen, representatives of the Asylum Seekers Centre and senior 
Council staff to discuss the concept of the community passport. There was general support for 
the project arising from the meeting, and the Asylum Seekers Centre has indicated their 
willingness to work as an initial partner to progress the project.  
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It is proposed that Council be responsible for coordinating the project but that the community 
services rather than Council administer the passports, ensuring that services or discounts are 
directly accessed by asylum seekers and refugees. 

Other organisations it would be useful to include in the initial working group include: Metro 
Migrant Resource; Marrickville Youth Resource Centre; the Marrickville Multifaith Roundtable; 
and Marrickville Multicultural Interagency.  

Officer’s Comments: 

Culture and Recreation staff have carried out preliminary research on the potential of a 
Community Passport for asylum seekers.  Preliminary research found that: 

the Darebin Passport, administered through the Darebin Ethnic Communities Council,  
was a successful model of a community passport. 
The Darebin project had been a significant undertaking in terms of staff hours in 
recruiting businesses and coordinating the development of the passport. 
Asylum Seekers Centre Education, Nutrition and Social Support Service Manager 
advised in October 2014 that in the short term, rather than create a new program that 
replicates existing refugee support services,  better outcomes for asylum seekers and 
service providers could be achieved through Council facilitating access to existing 
practical services. 

Acting upon this preliminary research and advice, Culture and Recreation implemented the 
following initiatives over the past 12 months: 

AKAC provide a regular instructor to work alongside the ASC swim instructor for all LTS 
(Learn to Swim) classes. 
AKAC provided services for Asylum Seekers to be trained as swimming instructors, with 
one participant trained and offered a paid position at AKAC. The participant moved out of 
the LGA so was not able to accept the opportunity. 
ASC clients now receive $3 concession price entry to AKAC, with one additional swim 
instructor provided for Learn to Swim classes (in addition to the ASC instructor). 
In November 2014, Asylum Seekers Centre Education, Nutrition and Social Support 
Service Manager was invited to speak at Council’s Sports Stakeholder Forum regarding 
Asylum Seeker programs and initiatives. 
As part of Perfect Match 2015, through the Sister Cities Program, Culture and 
Recreation commissioned a site specific street artwork by local artist Jumboist installed 
across the façades of the Asylum Seekers Centre on Bedford Street Newtown. 

A detailed report scoping community passport administered through local community services 
and facilitated by Council can be prepared for early 2015 for Council's consideration.  It is 
envisioned that Community Development would coordinate scoping of the initiative, with 
assistance from Culture and Recreation through the framework of the Sister Cities Program. 
Culture and Recreation would coordinate the Sister Cities Committee involvement.  

Resource Implications:

This report can be prepared within existing resources. 

ATTACHMENTS
Nil.


